Dendreon On Call Transportation
Patient Assistance Program

Transportation Assistance Program
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otherwise access their leukapheresis appointments as a part of their PROVENGE

treatment process.

e Requests for transportation must be submitted by the Provider’s office a minimum of

3 business days prior to the scheduled leukapheresis collection appointment.

e Actual service provided is based on transportation availability in the patient’s area.

Transportation Service Details

e Provider’s office contacts Dendreon On Call (DOC) Scheduling at 1-877-336-3736 Option 2 to request patient
transportation to collection center.

o  DOC will attempt to contact patient 3 or 4 days prior to appointment with ride details:

e Collection Center location
e Appoint date and time
e Pick up window (avg. 30 minutes)

e DOC 24/6 phone number for questions or issues
o If DOC is not able to reach the patient, they will contact Provider’s office with the ride details.

o Patient is expected to be ready for pick up and available at phone number provided. Upon arrival at appointment,
patient should tell the collection center staff they have DOC patient transportation.

e Initiate return ride: Upon completion of appointment, patient and/or collection center contacts DOC to initiate ride.

Important! On day of appointment when a ride is scheduled, the patient can contact
Dendreon On Call at 1-877-336-3736, Option 6 for 24/6 support.
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